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Introducing Aetna Second Opinion
Personalized second opinions for your employees

aetna.com

http://aetna.com


Your employees should be able to make the most 
informed decisions about their health. Powered by  
2nd.MD, Aetna Second Opinion connects your 
employees and their families to leading specialists for 
medical advice and personalized second opinions — via 
video or phone.

Live consult and support
Your employees get:

• Second opinions from select, nationally recognized 
board-certified physicians representing more than  
120 specialties

• Live consults with a specialist or care team, depending 
on their condition

• Support backed by the latest evidence-based research 
with a full patient analysis

Easy and convenient
Your employees can contact us directly to request a 
consult. Or our care teams can reach out to those who 
may benefit from a second opinion and offer a warm 
transfer to a 2nd.MD specialist.

2nd.MD does all the work. They gather all relevant 
information, including lab, pathology and imaging results. 

Your employees pick who they want to work with. In three 
days or less,* your employees can talk to a specialist by 
phone, web or app. Whichever way works best for them.

Plus, each consult lasts an average of 30 minutes* — 
that’s more than what your employee may spend in the 
doctor’s office. And much more convenient, too.

Right choices for you and your employees
Unnecessary treatments mean wasted care and costs. 
With Aetna Second Opinion, your employees can be 
confident that the treatment they choose is right for 
them. And you may see up to an 8:1 return on your 
investment.*

Check out the results.
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Making informed treatment choices 
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Contact your Aetna representative to learn more.

*8:1 return on investment reflects high-impact surgery. Average savings are 2:1 based on 2nd.MD metrics.

87 Net Promoter Score

70% improvement in treatment plan

98% member satisfaction rate

34% of consults result in the patient choosing 
another treatment over surgery

$23K       average savings for all surgeries

Source: Results from other 2nd.MD clients.
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